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“Health Inspector Scam” Hits lowa

T . . dlv th The Scam

Wo convenience stores in western _Iowa were reportedly the A fake health inspector contacts the
target of a “health inspector scam’, in which individuals seek to target to set up an inspection,

bypass on-line auction or selling site regulations and establish threatening to fine the establishment if
fraudulent accounts. it doesn't cooperate. The owner is

o Scammers are seeking to use the targeted entity’s landline | 2dvised that a subsequent automated
call will provide them with a numeric

phone number to acquire an automated PIN, generated by | (o4e that they should write down. After

the on-line sites, to establish a fraudulent account. the automated call, another person
e The scammers can then use this account to sell fraudulent | calls saying they are from the health
goods or services with the phone number on the account department, asks for the numeric code,

. —_— . and arranges to set up the
coming back to the initial targeted business. appointment. The fake health inspector

e Scammers may also se_ek personal identifying information, | never shows and the scam may not be
unt i 1on, u , readily apparent to the business owner.
bank account information, cell phone numbers, or other dil t to the busi
bUSineSS information -Connecticut Intellinence Center

The Food & Consumer Safety Bureau of the lowa Department of Inspections and Appeals has
identified factors that would indicate an entity is the target of a possible scam:

e Inspections are generally not pre-scheduled

e The DIA and contracted inspection agencies do not use voice automated systems nor do they

issue PINs.

e Inspectors will not threaten to issue fines for non-compliance
The Food & Consumer Safety Bureau also indicated that most establishments will know the food
inspector or the food inspection agency.

RESPONSE:

Businesses can run a simple search engine inquiry to determine if their phone number appears on
any online auctions or other websites where goods or services are sold. Businesses should contact
local law enforcement if they believe they are the subject of this or any scam.

***This product was written so it could be released to local businesses that are subject to health
inspections.***
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